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Terms & Conditions  - TESCO Mastercard Tap & Go Johor Border Campaign  

 

Campaign Period 

 

     “TESCO Tap & Go with Mastercard - Johor Border” (“Campaign”) is organized by Tesco Malaysia (the    

     organizer”) will commence on 1st October 2019 until 30th November 2019 “Campaign Period”. By entering        

     this campaign, you agree to be bound by and comply with these terms and conditions, which shall  

     form a valid and binding agreement between you and the Organizer. The Organizer reserves the  

     rights to amend, add to or remove any of these Terms and Conditions at its sole discretion without  

     prior notice. This campaign is only for selected stores at Johor, as mention below ; 

i) Tesco Desa Tebrau 

ii) Tesco Bukit Indah 

iii) Tesco KSL City 

 

Eligibility  

 

1. The campaign is open to all Mastercard Credit/Debit/Prepaid Contactless Card’s members (hereafter 
collectively referred to as “Cards” or “Card” if singular)  

2. The following persons are NOT eligible to participate in the Campaign:  

a. Permanent and/or contract employees of the Organizer (and its related companies) and  

b. Representatives and/or agents (including advertising agents and contest management agents) of the 
Organizer.  

 

Mechanics 

3. A contactless transaction of at least RM200 (“Qualifying Spend”) and above in a single receipt at any of these 
selected Johor Tesco Stores in Malaysia, using a Mastercard Credit, Debit or Prepaid Contactless Card  

 

i) Tesco Desa Tebrau 

ii) Tesco Bukit Indah 

iii) Tesco KSL City 

4. A Participant who fulfills the Qualifying Spend requirement shall be entitled to a Tesco Cash Voucher RM20 
capped at a maximum of RM184,000 Tesco Cash Voucher throughout the campaign duration.  

5. Eligible participant would need to redeem the Tesco Cash Voucher RM20 at the selected Tesco Customer 
Service Johor stores on the same day.   
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• Voucher can be used as cash to buy merchandise at any Tesco stores in Malaysia 

• Voucher is non-exchangeable nor refundable (ie not returnable for cash or new voucher) 

• No change will be given if the purchase value is less than the value of voucher 

• Voucher can be used together with cash (legal tender), credit card or debit card 

• Voucher valid for 365 days from the date of issuance or until a pre-determined fixed expiration date 

• Voucher is valid for one redemption only 

• Voucher is not valid at the Food Court or any outlets not operated by Tesco  

• Tesco will not entertain any claims for defaced, damaged or lost vouchers 

• Tesco reserves the right to amend these Terms and Conditions without prior notice 

 

    Tesco Cash Voucher’s  

6. A Participant who fulfills the Qualifying Spend requirement shall be entitled to a Tesco Cash Voucher RM20 
capped at a maximum of RM184,000 Tesco Cash Voucher throughout the campaign duration.  

7. Eligible participant would need to redeem the Tesco Cash Voucher RM20 at the selected Tesco Customer 
Service Johor stores on the SAME DAY.  

8. Participant who fulfills the qualify spend, would need to provide the payment receipt to the Tesco Customer 
Service and on that receipt should mention the following to be entitle for the reward of RM20 Tesco Cash 
Voucher:  
 
a) Contactless Entry 
b) Card Type: Mastercard 
c) Amount Spent: minimum of RM200 in a single receipt. 

9. A successful Participant’s with all the mentioned above will be entitle for the RM20 Tesco Cash Voucher on 
the same day.  
 

10. In the event for any reason whatsoever, the participant forgets to collect their RM20 Tesco Cash Voucher on 
the stipulated time (same day) and presents the next day, we will not entertain any request.  

 
11. The Organiser makes no warranties or representations whatsoever with respect to the Prizes and shall not be 

responsible nor liable for any issues and/or damage thereto or arising there from.  
 

12. All Prizes are given on an "As Is" basis and are not exchangeable, transferable or redeemable for cash, credit, 
other items, in part or in full.  

 
13. The Organiser reserves the right to substitute any of the Prizes with that of similar value at any time at their 

absolute discretion without prior notice and all Prizes are non-transferable to another individual and absolutely 
non-negotiable.   

 

 
 

Campaign Fulfilment 

Tesco Cash Vouchers – Usage Terms and Conditions  
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Other Terms and Conditions 
14. By participating in this Contest, the contestant agrees (i) to use of his/her name and/or photograph as 

materials for the purposes of advertising, trade and/or publicity; and/or (ii) to the disclosure of his/her 
particulars to any third-party service providers and/or partners engaged by the Organizer for purposes of the 
Contest and/or any customer survey in understanding contestants' purchasing behaviour.  
 

15. The Organizer’s decision on all matters relating to this Contest shall be final and binding and no further 
correspondence or attempt to dispute such decision would be entertained. 
 

16. By joining this Contest, you also acknowledge that the promotion is in no way sponsored, endorsed or 
administered by, or associated with, Facebook. 

 
 

 
17. The participant (s) hereby consent and authorize the Organizer and the Sponsor to collect, use and disclose  the 

personal details of the Participants(s) for the purpose of the administration of the respective 
Contest/Promotion/Offer/Campaign and to enable the Organizer and the Sponsor to contact the winners 
(“Purpose”). The participant(s) hereby further allow the Organizer and the Sponsor to disclose the Participant’s 
personal details to all related third-party agencies in connection with this Contest/Promotion/Offer/Campaign 
and not for any other purpose.  
 

18. For more information or enquiries, please contact us at via Facebook Direct Message, Tesco Malaysia Facebook 
page on Mondays to Fridays, 9:00am to 6:00pm.  

 
 
 
19. All Participant(s) agree and acknowledge that all intellectual property rights thereto shall belong to the 

Organizer and the Sponsor (including their respective affiliated and related companies). 
 

20. The Organizer and the Sponsor (including their respective affiliated and related companies) also reserve the 
absolute right to use the names and/or photographs of the Participant(s) for the purposes of advertising and 
publicity (“Publication”) for the Contest/Promotion/Offer/Campaign without prior notice. Participant(s) shall 
not be entitled to claim any ownership and/or other forms of compensation for such Publication. 

 
21. The Organizer and the Sponsor (including their respective affiliated and related companies) shall not be held 

responsibility and /or answerable to any damages, losses or whatsoever liabilities arise from the Publication 
including but not limited to the posting of the same in the Organizer and the Sponsors’ website and/or 
Facebook.  

PRIVACY NOTICE PURSUANT TO PERSONAL DATA PROTECTION 2010 

DISCLAIMER  


